
E _AID        
The Easy-Access Information Directory Identifies 

Services that provide help and  advice for people 

who are socially disadvantaged, or excluded.  

Types of Services include :  

 Emergency Need,  

 Someone to speak up / advocate for you.  

 Legal advice.  

 Help with debt and welfare rights problems. 

 Help in recovery from addiction problems. 

 Help with adult and specialist learning. 

 Help  with finding accommodation 

 Help with mental health problems. 

 Health and fitness programmes. 

 Help for people fleeing violence. 

 Specialist help in dealing with young people  

older people, women's groups, ethnic  

        minority and refugee issues. 

 

Services are identified as those who accept self 

referral or those requiring a referral from social 

work or other services 
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FEELING DESPERATE? 

NOBODY LISTENING?

WORRYING ABOUT  
WHAT’S IN THE POST? 

TRYING TO COPE ON 
YOUR OWN? 

NOT SURE WHO TO 
TURN TO? 

NEEDING SOME  
ADVICE? 
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The Easy-Access Information Directory 

provides easy to use, accurate,          

up-to-date information on services 

which are available to assist people 

who are socially discriminated against 

and excluded, 

 The Information is provided in digital 

formats which can be easily used and                

understood by both service users and    

service providers. 

The Directory has individual pages of 

information on each service and is 

constantly being checked and updated. 

Information on specialist service  

providers in  

Greater Glasgow   
E-AID 

E-AID Service Users need an easy to use ,          

up-to-date,  accurate source of information 

on support services that can  help them with 

their recovery from a range of social      

problems . 

This Directory has been put together, is     

designed by and is constantly updated by     

service user volunteers/peer researchers to 

make it universally useful for both service 

users and service providers. 

Started as a guide to services providing help 

for people experiencing homelessness it  

became obvious that  all forms of social     

deprivation and exclusion  are almost inex-

tricably linked and that to continue a         

recovery people may have to use different 

services types at different stages of          

recovery to increase their chances of a  

positive outcome .  Therefore we are         

offering information on all services that deal 

with these issues. 

Latest News 
 

Every Monday afternoon from       
12.30 pm  E-AID will be available 
at the Lodging House Mission in 
Glasgow.  For details on this and 
the Pathways to Empowerment 

programme contact Trina  

catrionagibson@hotmail.com  

. 


